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MYGENERALI

Description

MyGenerali is the most complete 
customer service platform in the Greek 
insurance market.

For the first time, all your insurance needs 
are interconnected in a single point ... your 
mobile!

Through MyGenerali, our customers can have 
the complete overview of their insurance 
coverage and be able to  access it and 

activate it faster and easier than ever.
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We have created

A new digital service experience

For our clients
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E-services – One stop shop

MyGenerali App is a 360ᵒ solution for every Generali client.

Everything is concentrated in one single point… your mobile phone.

Which e-services are available in the platform

 Admission announcement 

 Preauthorization for admission

 Doctor or diagnostic center or checkup 

appointment 

 e-submission of all claims

Admission/Hospitalization

Preauthorization for admission

Admission announcement

Doctor appointment

e-claims
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E-services

 TRANSPARENCY

What’s your benefit from e-claiming?

 Reimbursement in your bank account within 3-5 working days!

Which expenses you can submit?

1) Out-hospital expenses for you and your dependent members, like:

 Doctor visits / Diagnostic tests / Medicines / Physiotherapies

2) In-hospital expenses for you and your dependent members, like:

 Hospital expenses / surgeon's fee / anaesthesiologist’s fee

3) Indemnities (hospital and surgical)

4) Expenses concerning Permanent total disability or Income Loss

 SPEED OF SERVICE

 IMMEDIATE RESPONSE

E-CLAIMS

It is mentioned that there is no need to send 

the original receipts to Generali for any 

expense.
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E-services
E–Claims / Useful information.

e–claims through MyGenerali:

1. Out–hospital Expenses

 Upload of the original receipts via photo/scan. There is no need to send the original hard copies from the receipts, but it is obligatory by 

law to keep them available for 5 years in case of tax audit. 

 Reimbursement in your bank account within 5 working days.

2. In–hospital expenses

 Upload of the original receipts via photo/scan. There is no need to send the original hard copies from the receipts, but it is obligatory by 

law to keep them available for 5 years in case of tax audit. 

 Reimbursement in your bank account within 5 working days.

Important notes: 

- E-claims submitted through MyGenerali apply only for al expenses: diagnostic tests, hospital expenses or doctor visits non-affiliated 

in  Generali’s network, as well as for medicines and physiotherapies, indemnities etc.

- When it comes to an affiliated partner, all costs are covered directly by Generali, so you will not have any claims to submit. 

In case, however, there are any extra medical tests/procedures conducted and you are charged on top, these can also be submitted 

for reimbursement through MyGenerali app.
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11Enter E-services  
step1 : Visit www.generali.gr and click on 
MyGenerali icon.

http://www.generali.gr/


Confidential

12Create an Account or Login E-services  
Step 2: Press “Εγγραφή” to create an account or 
press “Είσοδος” to login.
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13E-services  
Step 3: Insert the email that you have declared on your 
application for participating in the program and the password 
of your choice, to create your account or login to your profile. 
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 GL is the Group Life

Policy

 Easy access

 Immediate response

Navigating MyGenerali

Εταιρεία ΧΧΧΧ

Ονοματεπώνυμο
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15Submit your medical claim 

Ονοματεπώνυμο

ονοματεπώνυμο

New claim

Your name
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16Submit your medical claim

Submit medical claim

Claim type

Hospital admission

Doctor or tests appointment
Choose Agree for GDPR
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E-claims - Step 1

Write the medical 

condition based on 

the doctor’s

diagnosis

Write the date of the receipt
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E-Claims - Step 2

Choose the type of cover

related to the expenses 

submitted

1) Choose out-hospital benefits when you submit one of the 

below expenses :

a) Medicines b) doctor visits c) Diagnostic tests

d) Physiotherapies

2) Choose in-hospital benefits when you submit one of the 

below expenses :

a) Hospital expenses b) surgeon’s fee or assistant surgeon’s fee

c) anaesthesiologist’s fee

Permanent total disability

In – hospital benefits

Loss of income

Out – hospital benefits
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E-Claims - Step 2

The following example

concerns a doctor visit.

Medicines

Doctor visits

Diagnostic tests

Physiotherapies

Out–hospital benefits
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E-Claims - Step 3

Fill-in the form with 

the necessary 

information

Upload a photo of the 

documents/receipts.
max size: 2MB

Out-hospital benefits

Doctor visits

Doctor’s VAT/TAX number

Amount of the receipt €

Date of receipt

Receipt no.

Doctor’s letter with the diagnosis

Doctor’s receipt
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E-Claims - Step 3 and 4

ονοματεπώνυμο

Next

You have submitted 1 medical claim of 
50.00€ for the medical condition
«virus» for …name

Next
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E-Claims/Claim summary 

ονοματεπώνυμο

ονοματεπώνυμο

Your claim is being 

processed by Generali

We have received your claim
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Help Desk

Client Support Tel.

210-8096100

For any issue related to the procedure of «creating an 

account» or «login», please contact the below:

or send an email to

info@generali.gr
(including a print screen)

mailto:info@generali.gr


Thank you




