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MyGenerali is the most complete
customer service platform in the Greek
insurance market.

For the first time, all your insurance needs
are interconnected in a single point ... your
mobile!

Through MyGenerali, our customers can have
the complete overview of their insurance
coverage and be able to access it and
activate it faster and easier than ever.
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We have created
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A new digital service experience

For our clients




MyGenerali App is a 360° solution for every Generali client.

Everything is concentrated in one single point... your mobile phone.

Which e-services are available in the platform

v Admission announcement

Eidoc Armnuaroc

v Preauthorization for admission Noonheia Admission/Hospitalization v
. . Mpoéykpion Noonieiac ~ Preauthorization for admission >

v Doctor or diagnostic center or checkup
appointment Avayyehia Noonisiac ~ Admission announcement ?
v e-submission of all claims Pavrepob Doctor appointment v
Ymopohn latpikwv EE66wv e-claims >
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What’s your benefit from e-claiming?

= Reimbursement in your bank account within 3-5 working days!

Which expenses you can submit?
1) Out-hospital expenses for you and your dependent members, like:

v" Doctor visits / Diagnostic tests / Medicines / Physiotherapies

2) In-hospital expenses for you and your dependent members, like:

v Hospital expenses / surgeon's fee / anaesthesiologist’s fee

3) Indemnities (hospital and surgical)

| 4) Expenses concerning Permanent total disability or |




E-services
E—Claims / Useful information.

e—claims through MyGenerali:

1. Out-hospital Expenses
» Upload of the original receipts via photo/scan. There is no need to send the original hard copies from the receipts, but it is obligatory by

law to keep them available for 5 years in case of tax audit.

» Reimbursement in your bank account within 5 working days.

2. In-hospital expenses
» Upload of the original receipts via photo/scan. There is no need to send the original hard copies from the receipts, but it is obligatory by

law to keep them available for 5 years in case of tax audit.

» Reimbursement in your bank account within 5 working days.

Important notes:

- E-claims submitted through MyGenerali apply only for al expenses: diagnostic tests, hospital expenses or doctor visits non-affiliated
in Generali’'s network, as well as for medicines and physiotherapies, indemnities etc.
- When it comes to an affiliated partner, all costs are covered directly by Generali, so you will not have any claims to submit.
In case, however, there are any extra medical tests/procedures conducted and you are charged on top, these can also be submitted
for reimbursement through MyGenerali app.




Enter E-services

stepl : Visit www.generali.gr and click o
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MyGenerali icon.
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Mévoupe oniti. Mévoupe vyiEic.
MNapapévoupe otn d1idBeon oag!

H Generali ouppeTEXeL OTIG TIPOOTIASEIES TIEPLOPLOUOU
NG eEAMAWONG TOU KOPwVOoIoU, KAe(VOVTaQ TIPOANTTTIIKG
Ta ypagela me. Qotdoo, cuvey(Coupe va oag
eEumnpeToUUE KavoVIKG LEOW TWV YUNELAKOV (Uag
UTINPECLWOV KAl TNG AMOUAKQUCHEVNG Epyaciag TV
QVBpWTILV Hag.
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http://www.generali.gr/

N\ R
Create an Account or Logln E-services

Step 2 Press Eyypaqon to create an account or
P press “Eioooog” talogin.

[ MyGenerali | Aopodea o ka8e X +
- e & my.generaligr

\), GENERALI

Me 1o MyGenerali app aLOMOIELTE OAES TIC DUVATOTHTES TNS
QoPAALOTC 0ag, TAvVTa Kat favro!
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E-services
Step 3: Insert the email that yeu have declared on your
Ppllcatlon for participating in the program and the password
of your choice, to create your account or login to your profile.

LY e .

KaAwonpBarte
o1o MyGenerali!

Aev éxeTe Aoyapiaouo; Eyypaon
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iENERALI Apxkri  Aogahotriipila  Ammuara  Eyypaga O Aogahiotrig pou

E€odAriote Ta acdalioTpa oag
émou ki av Ppiokeote

© Fast Pay

sos) BoriBela ".{;f;,! Emkowvwvia

IZ]" Aimnua

GENERALI
DIRECT N.E

Ta Ac@aAioTipia oag Eidotromoeig
= GL is the GrOUp Life ) Tk e [

POIicy ‘-1 Ap. AcgaAiginpiou: 11286344
u Easy acceSS © Asite 1o Aoparotipié oag : .
. 1 Aev utapyouv el80TIOINOELG '
= Immediate response W oS- ‘

@ OVoPaTETTWVUPO
Medical Safety

Ap. AoganoTnpiou. 50121998

@ GENERAL!I HELLAS AAE
GL Opadikwv Zwig

© Acite 1o AopahoTripié oag
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Submit your medlcal claim

RN

GL OpaélK(bv Zwng
ApiBds Acpakionpiou: soanveo: OVOUOTETTWVUMO

11752638
Your name

15

To ACQaMIoTrpio Hou

2Toixeia Aopaiiotnpiou
O1 Kahwsig pou

ZupBaiNopevog
GENERALI HELLAS A A.E.

New claim AGHAAOLEVOL

OvopaTeTTwvupo

Zuvepyalopeva Nocokopeia >

Armnuata Arto{npiwonc (0)

o Néo Aitnua

Eyypaga

e MpofoAn 6Awv Twv eyypadwv
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Submit your medical claim g«
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Eidoc Attnuartog

Claim type

Noanheia Hospital admission

;awep.oo : Doctor or tests appointment

YTopoAn latpikwv EE05wWV

Submit medical claim

: ‘ @ Xpnoweg MNMAnpodopicg

Antolnuuwdeite yia ££oda omwe

AHAQZH ZYNAINEZHZ EME=ZEPTAZIAZ MPOZQMIKQN
AEAOMENQN

Edooov mpoxwprioete, n Generali 8a sniefepyaotei npoowmika oag dedopéva,
oupniepihapBavopévwy Twy Sedopévwy vyeiac cag, cupdwva pe T Arjdwon MoAmkrig
Mpocotaciag MNpoowmkwv Acdopévwy Trou eival Siabéaiun otnyv wToceAida

hitps jenerali. grrel/dilosi-prostasias-f ikon-dedomenor

Me Baon autr), cuvaiveite va ene€epyactei n Generali Ta Sedopéva vyeiag oag kat, av
anareital, TWV TIPOCTATEVOUEVWY BEAWY oag, kaBwg kat va Ta SiaPiBace: otov 1aTpd Kal
OTOUG AOITTOUG TTIAPOXOUG UTINPECKIV LYEIAG, yiG TOUG OKOTIOUE TNG TTAapOoxXr§ TWV QITOUUEVWY

UTTNPECIWV KAl KAAUYEWY, Kal Tou eAEyXoU Kat Stakavoviopol TnG acaloTikig anolnuiwong;

zuewvs  Choose Agree for GDPR

Ae cupdwWVWw
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E-claims - Step1

i

. YAY = = >0 = 3
o = ] -
1/4 Nédnon condition based on
- the doctor’s
< Miow 4 diagnosis
Madnon

To medio gival uTIOYPEWTIKD

Huepopnvia £kboaong mMpwTow TapacTaTikol

To mebio cival UTTOYPEWTIKG

Write the date of the receipt




E-Claims - Step 2

I0FH

KA

related to the expenses

Méwvpn Ol Avicavsmira Permanent total disability

_ _ submitted
Efwvoooropsarss Mapeyze  Out — hospital benefits
Amiheia Eroobriparog Loss of income L _ _ _
1) Choose out-hospital benefits when you submit one of the
Nogokopeiakeg MNapoyéq In — hospital benefits

below expenses :
a) Medicines b) doctor visits ¢) Diagnostic tests
d) Physiotherapies

2) Choose in-hospital benefits when you submit one of the

below expenses :

a) Hospital expenses b) surgeon’s fee or assistant surgeon’s fee

c) anaesthesiologist’s fee
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E-Claims - Step 2

Tty 1war
Kaahuman KA
Efwvoookopsiakes MNapoyég Out-h ospital benefits v Nocokopsiakée Mapoygéc o
Katyogia Katmyopia
~ A
dappaxa Medicines ‘Efoba Noookopsiou
latpikég Emokédeig Doctor visits Auoipn Xsipoupyol

| . . . ) Apopry BonfBol Xewpoupyol
‘ Liayvwonikée Bferaoeic Diagnostic tests

. . . AuoPr AvaroBnoohdyou
®uooBepanziec . Physiotherapies

The following example
concerns a doctor Vvisit.




E-Claims - Step 3

I0FH

Kk
Ecovcoonopmaxée Mapoze OUt-hOSpital benefits

Kamyopia Doctor visits
laTpikes Emokesig e
AOM. Matpos Doctor’s VAT/TAX number

Hygpounvia AmddeiEnc

Date of receipt

Moad anéBeiéic Amount of the receipt €

ApIBPOC aMGBEIENG Recei pt no.

Eyypada

T mpémel va mpoosEeTe

«  AnodexTd apyeia .pdf, .jpg pExpL 2MB
«  Ta Eyypada TIPETIEL WA EiVaL EUAWAYWIOOTO KOL O KA awihuon

-

Doctor’s letter with the diagnosis
Mvwparewvon latpod

e MNpooBnkn Eyypadou

Doctor’s receipt

Amabaifn Napoyne Yrmpeouww

a MpooBnkn Eyypadou

Axupoaor

Fill-in the form with Upload a photo of the
the necessary documents/receipts.

max size: 2MB

iInformation y



- You have submitted 1 medical claim of
50.00€ for the medical condition

«virus» for n‘
= 9
474 Meplnpn

E-Claims - Step 3 and 4

&
374 Avepaore Ta £E0bd ooc < Micw
crew | EPIAHWH
Exete vrmopaiAet 1 warpika £¢oda Owoug €560.00 pe 1r
L[)rJ Efwvoooropsiakig Mapoyes - latpikeg Emokeeig y{"' aITioAoyia 1won yia OVOHGT&'IT(bVUHO
(::Il_...___ ITIC o .
eoocC TEC (NTNE

0 Mpoobnkn Eyypadou

Next
I Next
'




E-Claims/Claim summary

We have received your claim

:(

"Exoupe AGfel To aitnua oag.

Mrmopeite va evnuepwbeite yia v mopeia Tou otnv evotnrTa ArTfuarta.

MapaxoAouBnon A

L3

Your claim is being
processed by Generali

S

Ap. 101015956 OVOATETTWVUNO

Napaxolot8non Artfuarog
0 MAnpwpn
o 'Eyxpion

O  Emefepyacia

Zuloyn Eyypadwv

OhokAnpdBnke 03/07/2020

Karaywphbnxe 03/07/2020

MNEPIAHYH

« AcgBéveia : 1won
e Zuvohiké Moad : 50,0 €
o ApiBudg Airnpdrwy : 1

+ OvopalaBvia:  gyoUATETTWVUNO

O ipwroTUTIEg amodeifelg puldcoovTal kal TTapapévouy otn SiaBeon Tng Eraupiag yia Siactnpa miévte (5) etdv, epdoov autég {ntnBolv.




Help Desk

For any issue related to the procedure of «creating an

account» or «login», please contact the below:

210-8096100

or send an email to

(including a print screen)


mailto:info@generali.gr

Thank you






